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             CUSTOMER  & TECHNICAL SUPPORT 364 DAYS A YEAR                                             
 Contact Us

                          

                      

          

                    
          
                           
              
                                    


        

        

            
	 	
	 	
		
			
		
		
			
		
	


      

      
    
    

        
            
                                
                    
                        
                                                        
                                [image: Magnifying Glass 37]
                            

                                                        
                            	
                                	Help Me Find A New Boiler

                                	Find a boiler that suits your central heating needs with our useful tool.
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	                                Find A Boiler Installer

	                                Let us help you find your nearest installer. 
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                        Ideal Heating - Providing heating you can rely on

                                                    Ideal Heating has been bringing warmth and comfort to domestic and commercial markets since 1906. Committed to a sustainable future and maintaining our core principles of quality. innovation and value, we supply market-leading boilers, heat pumps and heating controls to homes and businesses across the UK.
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					Register Warranty

					We believe in delivering market-leading warranties. Register your new boiler here today!
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					Product Literature

					You can access and download brochures here, or find the user guide and manual for your Ideal boiler or heat pump.
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					Ideal Customer Support

					We believe in industry-leading customer service, providing central heating solutions you can rely on.
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				How to videos
				
					
						See all how to videos
							
		
			
		
		
			
		
		
	

					
				
			

		

	

		
		
		
			

	


	




		
		
			L & F Fault code help

			
				Watch for advice on how to deal with various fault codes on your Ideal boiler. 

			
		
	

	
		
		
			

	


	




		
		
			How to defrost your frozen condensate pipe

			
				Watch how to safely defrost a frozen condensate pipe; a common problem during winter.

			
		
	

	
		
		
			

	


	




		
		
			Topping up the pressure on your Ideal Boiler

			
				Watch how to top up your boiler pressure to ensure your boiler is running safe and efficiently.

			
		
	

	
		
		
			

	


	




		
		
			Halo Combi

			
				Fast and flexible technology designed to help you take control of your heating.
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