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	What does it mean when the 'C' is displayed on the boiler screen? +
	
		
							When 'C' is displayed on your boiler screen it means the boiler has a central heating demand.
Still need further guidance with your Ideal boiler? Why not browse our boiler help guides or call our Technical Support team on 01482 498663?


				Learn more

						
					

	


	
	What does it mean when the '0' is displayed on the boiler screen? +
	
		
							When ‘0’ is displayed on the boiler screen it means the boiler is on standby. This means the boiler is not receiving a demand from either the hot water or central heating.
Still need further guidance with your Ideal boiler? Why

				Learn more

						
					

	


	
	How do I reset to remove my service message? +
	
		
							On the older range of Ideal boilers, you can reset your boiler to remove the service message by holding the mode dial in the reset position for 3 seconds.
For the newer range of Ideal boilers, such as Logic+ and Vogue,

				Learn more

						
					

	


	
	How do I set my timer up? +
	
		
							User guides for our current programmers can be found under the literature section of our website in PDF format. They explain how to set times, temperatures and alternative functions.

						
					

	


	
	What does it mean when 'D' is displayed on the boiler screen? +
	
		
							When 'D' is displayed on your boiler screen it means your boiler has fired up for a hot water demand.
Still need further guidance with your Ideal boiler? Why not browse our boiler help guides or call our Technical Support team

				Learn more

						
					

	


	
	What is 'fan post purge'? +
	
		
							A fan post purge occurs when the fan continues to run after the boiler has been in operation. This is done to help cool the unit down and it is a normal function within the appliance.
Still need further guidance with

				Learn more
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